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Shafer Products Contact Information
Inquires for Shafer equipment are divided per the following areas.  

Please direct your inquiries accordingly.

Parts

Mr. Ernie Ingold
Phone (419) 529 4311
Fax (419) 529 2169
E-mail: Ernie.Ingold@Emerson.com

Service/After Market Assistance 

Mr. Fred Werline
Phone (419) 529 4311
Fax (419) 529 3688
E-mail: Fred.Werline@Emerson.com

Domestic Inquiries 

Mr. Tom Young  
Phone (419) 529 4311
Fax (419) 529 3688
E-mail: Tom.Young@Emerson.com

International Inquiries Europe, Asia 
(except China) 

Mr. Doug McClish   
Phone (419) 529 4311
Fax (419) 529 3688
E-mail: Doug.McClish@Emerson.com

International Inquiries Middle
East, Africa, China 

Mr. Graham Hundley  
Phone (419) 529 4311
Fax (419) 529 3688
E-mail: Graham.Hundley@Emerson.com

All Latin American Inquiries 

Mr. J. C. Cervantes  
Phone (832) 912 2252
Fax (932) 912 2231
E-mail: JC.Cervantes@Emerson.com

Inside Sales Manager 

Mr. Jason Kegley
Phone (419) 529 4311
Fax (419) 529 3688
E-mail: Jason.Kegley@Emerson.com


