9

(D SYNCADE

Smart Operations Management Suite

Product Data Sheet
Training and Development (TD) v4.3
March 2010—Page 1

Training

Keep

your

Eliminate and streamline work practices
Reduce complexity of managing training
records

Embed knowledge of training record
management into your training system
Assure employees have the required
training certification to perform tasks

Easy maintenance of training records

Assign training using tasks and skills on
department and position levels

Verify operator training certification in real
time

Assign prerequisites to ensure that
training is appropriately structured

Display at-a-glance comprehensive
employee training records

Proactively notify employees, supervisors,
and administrators of training needs

Get proactive notification before training
expires

Easily manage course administration,
scheduling, dependency controls, class
gualification, grace period warnings, and
electronic notification of classes

Allows employees to "Self Certify" based
on completed work activity / participation

Microsoft .Net application built for secure
training record management, as well as

and Development (TD)

emp | oyees’ t rai ni-todpter

simplified change management and
validation

m Can be used standalone or bundled with
Smar't

ot her Syncade™
Management modules to maximize
productivity

Introduction

Ensuring that employee training is complete and

current is critical for all operations in regulated

environments. Training and Development provides

cGXP, non cGXP, OSHA and other regulated

industries with a powerful and flexible solution for

managing all aspects of employee training. For

those industries under cGXP regulations, BPR is
fully compliant with all cGXP regulations, including

21 CFR Part 11. TD provides all the tools to
ensure that employees receive the training they
need to perform their responsibilities.

The Training and Development application has an
intuitive interface that makes it easy to organize,

schedule, deliver, track, and report all the

information necessary to support your e-learning
m o-Hasdd design
allows you to create the training program that will
your .Eramipigngy ' s

strategy. The

best fit
requirements definition to course and class

scheduling, TD has a variety of features that help
to manage a broad spectrum of training activities:

Some version 4.3 enhancements include:
1 Ability to display a Job Description
document from different work areas
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1 Ability to display the Training Record of an
inactive employee

1 Ability to require re-training when restoring
an inactive employee

1 User selected Certify Date for the manual
certification process (previously
automatically populated)

1 Optional self certification on document
tasks / initial certification

1 Ability to confirm class attendance and
pass a class by attendance only

T Provide thecebiliifty
employee to a task.

Benefits

Comprehensive Personnel Qualifications. TD is
a paperless, learning management system that
provides personnel certification records
management, organizational tracking, and course
administration.

Task-Based Training Definition and Control.
Properties define qualifications, required tasks,
scheduled classes, detailed record of training, list
of tasks eligible to teach, positions held, positions
eligible for, and position history. Training levels
associated to tasks and skills determine the
complexity of the training to be performed.

Easy Interface. The user-friendly, intuitive
interface allows for easy adoption of the system
and makes scheduling, tracking, and reporting of
training information easy.

Simplify Validation. TD is a true zero-client, web-
based solution. You can quickly install, validate,
and deploy the solution to all your users from a
centralized server and begin immediately to realize
the benefits.

Product Description

Training and Development is a completely
paperless system. The Training Planner feature
allows scheduling of employees and classes for
training tasks to be done individually or in a group.
The Requirement Planner feature allows the user
to create, edit, and assign skills to departments
and positions. TD provides on-the-job, task-level
training control when used within the Electronic
Manufacturing Records module or Workflow (WF).
TD keeps you on top of tracking training metrics
and KPIs. The Manual Certification feature allows
for multiple employees to be certified in multiple
skills all at once. TD’
function makes finding training information quick
and easy.

When it is implemented together with the
Document Control and Archiving module (DCA),
document version training becomes automatic.
Document change requests in DCA, which impact
training requirements, are recognized in TD.
Training administrators and users are notified of
any document version training due, as well as
notifications of associated class schedules and
training set to expire. The Self Certification feature
in DCA allows a user to see all document-related
training requirements in one convenient window. A
usgf ¢an instantly view any document that requires
training and self-certification on the document
version. The completed training is automatically

updated in the employens’ s

may be linked to job description documents in a
DCA repository. Document tasks in TD can be
imported directly from repositories in DCA.

When TD is used with the Syncade electronic work
instructions within the Electronic Manufacturing
Records module or with Electronic Work Flow

( WF) , an employee’s trai
manufacturing step about to be performed can be
verified in real time.

TD can be used stand-alone or bundled with other
Syncade modules for maximum productivity.

Other Syncade Smart Operations
management Modules

1 Equipment Tracking (ET)

Document Control & Archiving (DCA)
Batch Production Records (BPR)
Materials Management (MM)

Weigh & Dispense (WD)

Recipe Authoring (RA)

Security & Audit (SA)

Electronic Batch Record (EBR)

= 4 -4 -4 A -a -2 -a

Manufacturing Information Portal (MIP)

General System Requirements

A server-class PC with Internet Explorer is needed
to support the Syncade solution. Microsoft SQL
Server is the underlying database. For client
access, a PC with Internet Explorer is needed.
Please consult the factory for further details
regarding hardware requirements and software
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A Syncade Suite - Microsoft Internet Explorer
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Address @ http:/fdemo2] _

Welcome SA Administrator 2008/05/19
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- _@rmmmg 5 Equipment " Recipe Authoring

Qoack © | Hisearchv R Certfy FuTrainingPlanner 4 RequirementPlamer | 4" Legend @

s Materials " Fiorders ¥/ Reports

My Company ™ coating Emp |
= @ My Company View employee propetties
@ () Required Skils =y
@ (J Departments & General cat) B
g e Sufbitand % Qualifications
& =@ Caguas, PR
& (3 Reaured Skls Skill Name Training Level Tasks Description
& ) Departments ¥ Chromatography Operations
& =@ Coating ¥ Acme Pharmaceuticals Corporate In... -
& () Required Skils W Coating Operations .
@ (J Departments # purification Operations =
B J positons ¥ Caguss Core Training Operator = Lofs
Coating Operator
8 § Coating Operator W Basal Core Training Operator - lofl
B (J Required Skils
@ (J Employees.
. © Required Tasks
@ § Coating Technician
1§ Mt e Hame Due Date CR Due Date Status. Description
& =@ Compounding = Core Training Task 2008-02-20 3
& @ Packeging = Machine Lockout Tagout 2008-01-18 ®P
@ @ Parenteral Manufacturing ® Coating Daly Maintenance 2008-05-22 %4
@ @ Solution Make-Up ® Coating SOP 2008-03-19 [ %4 .
8 % Tabletting
& (J Posttons
@ (J Posiions O Scheduled Classes
& Record of Training
= 1y Company Date Action Class Task Version | Sequence  Result Due Date
: = Coating SOP 2008-03-19
g 2008-01-18
R st 1 Certied ® [Manal Certfcation] e A R b
® cGMP Classroom Training
& courses 2008-11-22 Certfied ® [Manual Certficaton] = Core Training Task
= ReadSOP
| &] Current User: sa & Local intranet

Training and Development provides easy access to information about employee
qualifications, as well as records of training, certifications, and position histories.

=

7 Update Tasks

gg Update Tasks for: JaM Test User 4

name Due Date CR Due Date Status Description
= A Pokcy 2 2009-04-30 o [2) SOP DepartmentQAP...
= 3aMTestTask 1 LY Testing Task - 1 @
™ JaM Test Task 2 LY General Task 2 3
= JaMTestTask 3 [ General Test Task 3 @
= QC Inspection Basic Tr... 5 P Hands-On training for QC1... -
= TP Company Task L) vm task “»

I Employee Events For Task: Department QA Policy

P | ==

Date/Time Action Related Items Version | Sequence | Effect Result Duedate 2]
2009-04-16 12:16:53  Task Retrain Required [ Department QA Policy None - Already Due Sooner  2009-05-15
2009-04-2211:00:00  Employee Certified ®MpepartmentCowse | NA 2 Completed 2010-04-22
2009-04-2212:00:00  Employee Certified ® JoMDepartment Course  N/A 2 Completed 2010-04-22
2009-04-22 12:32:17  Employee Certified ® [seif Certhication] N/A 2 Completed 2010-04-22
2009-04-22 16:25:50  Change Request Archived [)tddemobox_221 N/A 2 None - Already Completed 2010-04-22 Ll
2009-04-27 16:31:56 Modify Employee Task Complete Status Changed 2010-04-22
2009-04-27 16:32:14  Modify Employee Task Due Date Changed 2009-04-30

=

The new Update Tasks functionality provides easy access to update training
requirements for the employee
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28 Training Planner Microsoft Internet Explorer (=13
,:,ga Training Planner
= ~ ||l > StartDatesf2005-04-10_______] | 7 | @
Tasks Past Due: tMonth of 2005-04-01 Honth of 2005.05-01 Honth of 2005.06-01
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Schedule

%

Name & Tebletting Emp 1
32183

555-5558

Jidd @emius, com

2005/05/22

Start Date Time Capacity Location

Description
| ® Core Training 2005/05/18 08:00:00 10

Tampa

Courses teaching this task

|
4l
The Training Planner simplifies the scheduling of courses and provides an at-a-
glance view of upcoming requirements.

3 Syncade 2008 - Microsoft Internet Explorer
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J‘i SOP Traimng =3 Charieston Trainng on SOPs
9] Change Requests
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TD provides an easy-to-use interface to define department and position qualifications.

To locate a sales office near you, visit our website at:  www.EmersonProcess.com/Syncade
éor cal | AsiaPacifict65.777.8211
Europe, Middle East: 41.41.768.6111
North America, Latin America: +1 800.833.8314 or

+1 512.832.3774
...or email us at: Syncade @Emerson.com
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The contents of this publication are presented for informational purposes only, and while every effort has been made to ensure their accuracy, they
are not to be construed as warrantees or guarantees, express or implied, regarding the products or services described herein or their use or

applicability. All sales are governed by our terms and conditions, which are available on request. We reserve the right to modify or improve the
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