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 Reduce complexity of best practice and 

information sharing across multiple sites 

 Rapid employee adoption and use 

 Individual site user permissions and 

repository structure  

 Lower network traffic than a single 

document repository 

 Microsoft .Net application built for secure 

document management, as well as 

simplified change management and 

validation 

Introduction 

Sharing documents and work practices across 
multiple sites is often required to assure up-to-date 
information is available on a global basis. This 
task, which can be challenging for other systems, 
is easily accomplished with Syncade suite’s 
Document Control and Archiving (DCA) 
application with Federated Search (FS). This add-
on feature to DCA provides electronic document 
management to support Quality Management, 
Regulatory Compliance, productivity, and 
efficiency. With the Syncade solution, sharing 
information across multiple sites has never been 
more convenient. 

 

Benefits 

Reduce Complexity of Best Practice and 
Information Sharing Across Multiple Sites. 
Have similar equipment or processes as a sister 
site?  Contract manufacturing or implementing 
another site’s process locally?  Why reinvent the 
wheel if someone has provided the framework? 
Simply search multiple document servers across 
the corporate enterprise for faster implementation 
and more consistent documentation and work 
practices. You can reduce the cost of 
documentation development by leveraging similar 
existing documents that have been developed at 
other sites. Corporate documentation can be 
shared across the enterprise without replicating 
copies of documents that have to be maintained 
locally. 

Rapid Employee Adoption and Use.  DCA with 
Federated Search has an attractive and intuitive 
user search interface. Creating a federation is 
equally as simple. Dialogue box driven and simple 
―point and click‖ navigation guarantees rapid 
employee adoption and use.   

Individual Site User Permissions and 
Repository Structure. Unlike a document 
management system that is deployed as a single 
server or corporate instance, Syncade’s DCA with 
Federated Search is deployed at the site level.  
This capability allows each site to define user 
groups, security, and other system implementation 

Globally share knowledge and best practices with ease. 
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attributes that will accommodate each site’s 
specific needs. You can structure the site to fit 
your needs and still be able to access information 
from other global sites quickly and easily. 

Lower Network Traffic Than A Single 
Document Repository.  Individual site databases 
enable fast access to most of your locally 
maintained documents over a local area network 
(LAN). Documents maintained at other locations 
can be accessed via the wide area network (WAN).  
Experience shows that a single corporate 
database accessed over a WAN can significantly 
reduce performance, diminishing the value of the 
document management system. At times, local 
sites often must resort to maintaining a portion of 
their documents outside of the corporate 
document repository due to these performance 
issues. Why spend valuable time, money, and 
resources maintaining a system that is not capable 
of meeting all of your document control needs?  
DCA with Federated Search provides the benefits 
of global document access and management while 
optimizing access performance - all in a simple to 
deploy, use, and manage system. 

Microsoft .Net Application Built For Secure 
Document Management.  DCA with Federated 
Search is a true zero-client, web-based solution. 
You can quickly install, validate, and deploy the 
solution to all users and begin to immediately 
realize the benefits. Syncade Suite can save time 
while ensuring that regulatory needs are met. 

Product Description 

Federated Search is an add-on application of 
Document Control and Archiving (DCA) and 
provides first-class search functionality across 
multiple DCA document databases located on 
different servers; thus, allowing access to 
documents across multiple sites or multiple 
companies without requiring a single corporate 
document database.  DCA with Federated Search 
provides the ability for each site to localize the 
document management design, including user 
groups, user permissions, document types, and 
document repository folder structures, to fit the 
individual site needs, rather than adhering to a 
single corporate design. This functionality provides 
a level of autonomy at the individual site or 
company with the capability to search across site 
servers - allowing you to realize the benefits of a 

corporate document management system.   

Because the number of users on an individual 
server can be more easily managed DCA with 
Federated Search can help expedite system 
response times since document access is 
primarily performed over a LAN. A single 
corporate document database solution could have 
hundreds or thousands of users attempting to use 
the WAN at one time – resulting in poor access 
performance.  

Comprehensive document security is provided to 
assure users can only access documents to which 
they have rights. In addition, users can be limited 
to access only effective documents. This security 
feature ensures that the current, effective 
documents are being shared. 

How do sites share information? Each site using 
DCA can simply create a federation to another 
server and, if given permissions from that server, 
access documents within a few clicks of the 
mouse. It is simple to store Standard Operating 
Procedures, Material Data Safety Sheets, 
Certificates of Analysis, Corporate Policy 
Documents, Production Records, Training 
Records, Contracts, Equipment Manuals, and 
more.  

DCA can also simplify the document review and 
approval process and increase efficiency. Time 
spent on document and change request 
management, as well as the subsequent review 
and approval cycles, is dramatically reduced. You 
can increase productivity and reduce costs while 
maintaining compliance with regulations and 
standards, such as, FDA 21 CFR Part 11 and 
21CFR Part 820, ISO 9001, ISA84, OSHA 29, and 
CFR 1910.  

DCA with Federated Search provides the 
functionality you need to safeguard and 
proactively manage your regulatory assets and 
intellectual property. It also provides 
unprecedented scalability for small to large 
enterprise needs - allowing you to work smarter, 
not harder. 
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Other Syncade Smart Operations 

Management Modules 

 Equipment Tracking (ET) 

 Batch Production Records (BPR) 

 Materials Management (MM) 

 Weigh & Dispense (WD) 

 Recipe Authoring (RA) 

 Security & Audit (SA) 

 Electronic Batch Record (EBR) 

 Process Workflow (WF) 

 Training & Development (TD) 

 Manufacturing Information Portal (MIP) 

General System Requirements 

A server class PC with Internet Explorer is needed 
to support the Syncade solution. Microsoft SQL 
Server is the underlying database. For client 
access, a PC with Internet Explorer is needed. 
Please consult the factory for further details 
regarding hardware requirements and software 
versions. 

 

Selecting and searching a Federation is intuitive. 
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To locate a sales office near you, visit our website at:     www.EmersonProcess.com/Syncade  

…or call us at:   Asia Pacific: 65.777.8211 

 Europe, Middle East: 41.41.768.6111 

North America, Latin America: +1 800.833.8314 or 

          +1 512.832.3774 

...or email us at: Syncade@Emerson.com 
____________________________________________________________________________________________________________________ 

 

©Emerson Process Management 1996—2009. All rights reserved. 

For Emerson Process Management trademarks and service marks, go to 

http://www.emersonprocess.com/home/news/resources/marks.pdf 
The contents of this publication are presented for informational purposes only, and while every effort has been made to ensure their accuracy, 

they are not to be construed as warrantees or guarantees, express or implied, regarding the products or services described herein or their use or 

applicability. All sales are governed by our terms and conditions, which are available on request. We reserve the right to modify or improve the 

design or specification of such products at any time without notice. 

 

 

 

 

 

Sharing best practices improves productivity. 


