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ValveLink™ Mobile Software and Easy Upgrade 
on the 375 and 475 Field Communicators 

 

Because the ValveLink™ Mobile software application on the 375 and 475 Field 
Communicators is part of the system software provided in these units, it has a slightly 
different behavior with Easy Upgrade than normal Device Descriptions (DD) do.  
Beginning with version 3.3 of the 375 and 475 Field Communicators’ system software, 
here is how this relationship works: 

1) If a 375 Field Communicator has an Easy Upgrade 
license that has expired prior to December 10, 2009, 
ValveLink Mobile software will NOT run when 
upgraded to version 3.3. If Easy Upgrade is 
subsequently renewed, ValveLink Mobile software 
will then run on that unit. 
 

2) If a 375 Field Communicator has an Easy Upgrade 
license that is still current or has expired after 
December 10, 2009, ValveLink Mobile software 
WILL run on that unit when it is upgraded to version 
3.3. 
 

3) If a 475 Field Communicator was purchased with an Easy Upgrade license, 
ValveLink Mobile software WILL run on that unit. 
 

4) If a 475 Field Communicator was purchased without an Easy Upgrade license, 
ValveLink Mobile software will NOT run on that unit. If Easy Upgrade is 
subsequently licensed on this unit, ValveLink Mobile software will then run on 
that unit. 
 

5) If conditions #2 and #3 above are met, the 375 and 475 Field Communicators 
WILL accept all future upgrades to ValveLink Mobile software even after Easy 
Upgrade expires. 
 
 


