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June 2007 ONLINE LICENSING PROCEDURE

Online Licensing Procedure for the 375 Field Communicator

Advantages of Online Licensing
e Allows users to add Licenses to existing System Card electronically via the 375 Easy Upgrade
Programming Utility
e More economical than ordering a replacement System Card
¢ No need to send System Card to Service Center or wait for physical shipment to arrive

3 Stages of Online Licensing
e Register the 375 Field Communicator
e Order Placement
e License Download

Prerequisites

Easy Upgrade Programming Ultility (v1.6 or higher) installed

e PC with IRDA (integral or USB)

e Active Internet Connection

e 375 Field Communicator(s) running System Software v2.0 or higher

STAGE 1: Register the 375 Field Communicator.

1. From General Tab, detect your 375 Field Communicator.

Select Detect 375. For any additional communicators, select Disconnect and then Detect 375 to
connect a new unit.

Note: Step 1 must be performed using the IRDA interface with 375 Field Communicator in Listen for
PC Mode.

3715 Easy Upgrade Programming Utility

File Edit Help
- - =, Ewent Capture
System Software i DDs i User Data W Files censing & Fegistratiops

375 to PC Databage Comparizon Fiesults

This System Card contains the most current
Software available in your PC database.

Sys Software: 20
HART Enabled

Fieldbus Enabled ISR S | I
Eazp Upgrade Enabled FF App: ,m—

System Card 5/N: 0274302777
Unit Mame: Maint. Shop- 375 #4

Mote: To check if updates from the Intemet are available
for your PC database, click the Check for Updates button
below.

tdemory Lsage Free
Check for Updates...
S~ SystemCard: W zoMe
Click here to check if updates are available on the Interet. Flash: ’—- 11.90E
[ Free Space

Ready ‘

s

© 2007, Emerson Process Management E M E RSO N u

Page 2 of 9 Process Management




June 2007 ONLINE LICENSING PROCEDURE

2. Select Licensing & Registration Tab

3. Select “Online” view to connect to Internet.

System Card entries may remain indefinitely or can be deleted to reduce clutter. A deleted entry can
be easily restored by connecting the System Card via IRDA. (see Step 1). Once you go online

(see Step 4), only System Cards listed in the archive will be Registered and available to the Online
Configurator.

7 375 Easy Lipgrade Programming Utility
File Edt Help

General T System Software T ) oDs T ) User Data T ) Event Capture Files T Licensing & Registration

A~

Licensing & Registration Summary |

The list below shows the licensing infarmation for all the 375 Field Cormmunicators that have been connected to version 1.6.0 or higher of the
Easy Ungrade Programming Utility, f any of these 3755 are no longer used, click on the 375 in the list and click Delete. If a 375 does not

appear in the list, return to the General tab, connect the 375 to the Easy Upgrade Programming Utility using IfDA, and click Detect 375, v
System Card 5/N | Unit Name HART | FOUMNDATION Fieldhus | Graphics Easy Upgrade(ELR | EU Exp Date
0274302777 Maint. Shop- 375 #4 S S b 08 Feb 2003

License Navigation

k Drline ‘ Update ‘ etz

N—r”

L [ e |

| Ready ‘ |

Note: The archive will list all System Cards that have been connected via IRDA since the installation
of Programming Utility v1.6. The only exception to this is if the System Card entry has been manually
deleted.

4. Identify Current Location and select OK.

This is not the country in which you reside, but the country where you are presently located.

Select Current Location

List of Countries

)8
|1Usa, -
i Cancel

USMinorQutlying sles
|Jzbekistan

Wanuatu

Watican City
Yenezuela ich you are currently
Wietnanm

irginl zlandzBritizh b

Note: This step will not occur if it has already been performed elsewhere since the Programming
Utility was launched.
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5. Log-in to PartnerNet.

For those with an existing Emerson PartnerNet account, provide email address, Password, and select
Log In.

For those that do not have an Emerson PartnerNet account, or for those that have forgotten their
account password, select the appropriate link and follow prompts

This is a Secure Site.
Please Log In.

Please enter your login credentials to proceed:

E-Mail |
Address

Passwoard |

LOGIN Fargat ¥our Password?

Create New PartnerNet Account

6. Review Registration Update information and scroll down to Online Configurator.

If you only wish to register your 375 Field Communicator, the process is complete once you receive
the message “Registration Update Complete.”

For you want to place an Online License order, follow the steps outlined below.

7 375 Easy Upgrade Programming Utility

File Edit Help
General T St Selmm T i DDs T i User Data T i E“e”‘FI‘C:SD'“'e T Licensing &
~
| Registration Update Complete |
Thank You. The unit specific information we need has now been added to the online database. If in
your Partner Met account you selected "ves” to receiving updates via email, you will start to receive
periodic updates pertaining to the 375 immediately. Included in these updates will be information on
new Software and DD availakility, as well as other technical support information.
To purchase license updates, obtain pricing and submit 3 Purchase Order (PO} using your normal 375
Sales Channel {online orders are not possible at this time) Each PO must clearly identify the System
Card S/ of the unit being updated, and identify which license options are to be added.
Description of License Part Mumber of License
FOUNDATION fieldbus license via WWeb 00375-0142-0002
Easy Upgrade (New) via ¥veb 00375-0142-0003
Easy Upgrade (Renew) via Web 00375-0142-2003
Graphics via Web 00375-0142-0010
Once the purchase order has been processed you will be informed that the new license is available
for download. At that time you can update the unit via the *Update” view of the “Licensing” tab.
To be informed via email, an email address needs to be incuded with the PO,
To assist you in identifyving information necessary for vour purchase order, a list of existing and
available licenses for each of your 375s is listed below. Selecting ""Finish' will generate a document
containing the information. However it does not constitute an agreement of commitment of any kind. a
License Mawvigation
Offline Update |
Ready. |
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STAGE 2: Order Placement.

7.

Select desired licenses for each System Card.

To help facilitate your Online License order, an Online Configurator is available for use. The System
Cards displayed match those in the archive. Check boxes indicate which licenses are available for
each System Card. For your convenience, Select All and Clear All buttons are available at the
bottom of the screen.

The Online Configurator reflects our current compatibility requirements. This includes the requirement
for users to have an active Easy Upgrade license if they are ordering the FOUNDATION™ fieldbus or
Graphics license.

T 375 Easy Upgrade Programming Utility E@E|

Ele Edit Help

- - = Event Capture Licensing &
General T System Software I 1 DDs T Lt User Data T (o) Files I Registration

A

System Card S/N: 0274302777

Unit Name: Maint. Shop- 375 #4
HART Enabled
FOURMDATION fieldbus Enabled EDIT MY PROFILE

d exp: 08 Feb 2003

Select Available Licenses
v Graphics

¥ Easy Upgrade (Renew)
Mew Expiration Date=08 Feb 2011

Select Al | cmmu( Finish | ) 2

License Mavigation

oifine | | Upsete |

Ready. | |

Once you have made your desired selections, select Finish.

Selecting Finish creates supporting documentation for your order, but it does not constitute an order
nor does it commit you to an order in any way.

Collect data for Purchase Order.

After selecting Finish, the screen will display the information needed for your PO. Be sure to include
System Card S/N and the part number(s) ordered for each specific System Card S/N.

The information is available in three forms:

1) It can be copied directly from this page and pasted into another document
2) It can be printed by selecting the print icon

3) It can be sent through an automated text-based email to your email address.

s
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I 375 Easy Upgrade Programming Utility
File Edit Help

General T System Software T i DDs T 3 User Data T o} E"e”f:%:f‘”’e], (e, £
[

| Selection Process Complete |

Eased on your selections, your order should consist of the following items:

Send to Printer

System Card S/ 0274302777

Unit Mame: Maint. Shop- 375 #4 par#
s Graphics Enabled 00375-0142-0010
s« Easy Upgrade (Renew) 00375-0142-2003

Mews Expiration Date=08 Feb 2011

To purchase license updates, obtain pricing and subrmit a PO# using your normal 375 Sales Channel. Mote that
each PO line must clearly identify the Systern Card S/M of the Unit that the license is to be applied to. The Unit
Marne does not need to be provided.

Once the purchase order has been processed you will be informed that the license is available for download. At
hat time you can update the unit via the "Update” view of the "Licensing” tab.

[To be informed via email, an email address needs to be included with the PO.

License Navigation

Offline Updete |

| FReady. | |

10. Place Purchase Order with 375 Field Communicator Point of Sale, specifying System
Card S/N and license part numbers for each System Card.

To prevent delays in processing, it is critical that a valid part number and System Card S/N are
provided. To ensure accuracy, it is recommend that you include the PO information provided via
the Online Configurator (see Step 9)

Note: US and Canadian customers may place orders with the North American Response Center
by calling 1-800-654-7768 or emailing NARC.IVS@EmersonProcess.com. All other world areas
should place their order via their normal 375 Field Communicator Point of Sale.

11. To receive immediate notification of licensing availability, include your email
address on the PO.

s
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GLOBAL CHEM CORPORATION vy PURCHASE ORDER

SHIF-TO: 111 Main 5t 11;1. Mumber: 4500123456
Los Angeles, CA 12345 L2 | THISHUMBER MUST AFFEAR ON ALL INVOICES

BILL-TO: PO Bozx 1234
Dallaz, TX 56789

Ph: $38-123-4567; Faz- 888-123-7890 Date: A B2007

VENDOR:

Instrument & Valve Services
Company

120011 Technology Dr

Eden Prairie, MH 55344

Attn: SR ¥ 333124

Phone # 800-654-TT68

Fax #952-828-3344

[ H Hed

Instrument PO I¥SHarcsEmersonP
mcess com ATTHN: SB # 333124
Qriginal ar Sonfirming Reguisition: Terms: Net 30
lterm Mo, | Guantity Description LInit Frice

Requesting 375 Online Licensin 1 a7a
Easy Upgrade FHenew option

PART # 003753-0142-2003

System Card Serial # 0387663367 )

Subtotal ¢ 57500
Tan t 3735
N TOTAL ¥ 61235
Contact ufo Michelle Smith y
ey -'II,,,‘ ol
| ph# B88-123-4567 \ /M
confirm order to e-Mail: Michelle.Smith@Glnbalchemcnm.ccy Authorized Signature

\/

STAGE 3: License Download

12. Upon notification that licenses are available for download, launch 375 Easy Upgrade
Programming Utility and proceed to the Update View of the Licensing & Registration
Tab.

If email addresses are provided in Step 11, an email notification such as this one will be provided
informing you of the license availability and instructing you how to proceed with license download.
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13.

14,

From: 37S5LicensinglEmersonProcess.com

Zent: Tuesday, May 01, 2007 6:39 PH

To: john.doefemailserver.com

S3ubject: New Licenses Awaiting Download For Your 375 Unitis)

|

<::::: Tou have licenses awalting download for the following 375 Units:
[

System Card S5fH: 0274302777
Unit Mame: Maint. Shhp- 375 #4

partf: 00375-0142-0010
License: Graphics Enabled

partf: 00375-0142-2003

License: Easy Upgrade [(Renew)
MNew Expiration Date=08 Feb 2011

375 Unit. Then select the UPDATE button to list the licenses(s)

unit.

To enable these licenses in your 375 Uniti(s), start the Easy Upgrade
Prograwming Utility and select the Licensing Tab. Connect ahd detect the

unitc. Finally, select the ENABELE button to snable these license(s] this

for this

Connect your 375 Field Communicator using “Detect 375” function.

This step must be performed using the IRDA interface with 375 Field Communicator in Listen for PC

Mode. An Internet Connection is also required.

Confirm that the licenses “Awaiting Download” match your PO.

If the licenses “Awaiting Download” do not match your PO, verify that System Card S/N matches what
is on the PO. If a mismatch still exists, contact your Point of Sale for resolution.

375 Easy Upgrade Programming Utility

Gmrwesl T Systerm Soltwme T 5 DD T "t Llswe Dt T I Evart Captiae Fins T Licensing & Hegistration

- | Aachod Unit infamation

Licensing Summary Systom Card SN 1274302777
UnitName: Maint. Shop- 375 £4
HAFT Eggled

The LpSath view is Uged 10 sranaiir 1ha heansas you e Enoblod

purchased and Lo enable b new functson: ™ your f P
. - Ensy Upgraca(EL) axp: 08 Fab 2000
375 Fiehd Comenunicator, You ¢annet transfer license Pt r% ket
urdil you have weceieed notfication that the licenses al Jcensus) AwaRng Lownioa:
svntabla for doaninad Easy Uipgrade(EL) exp: 08 Feb 2011

Graphics

Ta lransfer the Icenses and enable the oew lunctionalty
d the following

1. Align the 375 Fisld Communicator with an DA
wtprface oe an L& adapter, and click Detect 575 in this
e

2. If the Select Curent Location dislog box appears,
solect the name ofthe ¢ whith e are cumentiy
tocated, and click Ok T 3 hox appears when the
Easy Upgrade Programming LSty connects to the

Irtemet for the fest time in the current sesson £

are 440 1o your 375 Figld Lnit N

3, Chick Enable. The e
Communicator and the f

analty is onabled M Shop: 375 74

4. you hwe sddilional 3753 1o updste, Saconnsct Ihe

connecled 375 and repeal these steps.

Licensa Nmigntion
ohre | o o]

e | |
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15.

Select “Enable” to update the System Card license(s).

Enter “Unit Name” change as desired. This May be done in conjunction with a license update or

performed separately.

perform steps 13-16 for each additional communicator.

16. Verify final license change matches PO. If it does not, repeat Steps 13-16.
7 375 Easy Upgrade Programming Utility
Eile Edit Help
General T System Software T  DDs T i User Data T i Event Capture Files T Licensing & Registration
s LigsmeeTpciale Sucoessiul
i i MSystam Card S/N: 0274302777
icensing Summary
Unit Narme: Maint. Shop- 375 #4
HART Enabled
The Update view is used to transfer the licenses you y nawie
. p Fieldbus Enahled
purchased and to enable the new functionality in your E U ce(EU) 18 Feb 2011
375 Field Comrmunicator. You cannot transfer licenses Gasyh ngra E‘ " - N
until you have received notification that the licenses are raphics Enable
available for download. License(s) Awaiting Download
All Furchased Licenses have bheen Download
To transfer the licenses and enable the new functionality,
do the following:
1. Align the 375 Field Communicator with an rDA
interface or an I\DA adapter, and click Detect 374 in this
vigw
2. Ifthe Select Current Location dislog box appears,
select the name of the country in which you are currently
located, and click QK. This dialog box appears when the
Easy Upgrade Programming Utility connects to the
Internet far the first time in the current session < >
3. Click Enable. The licenses are sent to your 375 Field UnitName:
Communicator and the functionality is enabled Wisirt, Shop- 375 #4
4. If you have additional 375 to update, disconnect the
connected 375 and repeat these steps @
License Mavigation -
) Enable Disconnect
{uliif Ol
o [ae | \ .
st | |
17. To add licenses to another 375 Field Communicator, select Disconnect and then

If you do not have any other units to license, you can shut down the 375 Easy Upgrade

Programming Utility at this time.

If you have any problems with the online licensing procedures, contact 375 Technical Support.

Emerson Process Management
Asset Optimization Division

12001 Technology Drive

Eden Prairie MN 55344 USA

T 1 (952) 828-3206

The contents of this publication are presented for informational purposes only, and while every effort has
been made to ensure their accuracy, they are not to be construed as warranties or guarantees, expressed or
implied, regarding the products or services described herein or their use or applicability. All sales are
governed by our terms and conditions, which are available on request. We reserve the right to modify or
improve the designs or specifications of our products at any time without notice.

All rights reserved. The Emerson logo is a trademark and service mark of Emerson Electric Company. All
other marks are the property of their respective owners.
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